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ABSTRACT

EEM el fETale Meo] il This study was aimed to determine the relationship of job
satisfaction and quality of work life with the organizational citizenship behavior of the staff

working at rehabilitation clinics affiliated to Ahvaz Jundishapur University of Medical
Sciences.

This was a descriptive cross-sectional study conducted in the first half
of 2021. Participants were selected from among all staff working at the rehabilitation clinics
affiliated to Ahvaz Jundishapur University of Medical Sciences using census method. Data
were collected using Minnesota Job Satisfaction Questionnaire, Walton's Quality of Work
Life Questionnaire, and Oregon Organizational Citizenship Behavior Questionnaire.

The results showed a positive and significant relationship between job satisfaction
and organizational citizenship behavior (p < 0.001, r=0.55) and between quality of work life
and organizational citizenship behavior (p < 0.001, r= 0.45). As far as the domains of
organizational citizenship behavior were concerned, further analysis indicated that job
satisfaction and quality of work life were significantly associated with politeness and
consideration (p < 0.001, r=0.76, p < 0.001, r= 0.66, respectively), civic virtue (p <0.001, r=
0.52, p= 0.01, r= 0.26, respectively), and altruism (p= 0.009, r= 0.28, p= 0.04, r= 0.21,
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Introduction

rganizational citizenship behavior includes
behaviors that go beyond an organization's
expectations, making effective use of the
organization's scarce resources. It leads to
increased productivity of the organization and fulfillment of
its ultimate goals. Organizational citizenship behavior is
particularly important in the healthcare sector. Therefore, it
is necessary to identify organizational actions that result in
the development of organizational citizenship behaviors in
employees, and thus increase organizational productivity.

Job satisfaction has a significant impact on organizational
citizenship behavior so much so that satisfied employees
reciprocate organizational citizenship behavior towards those
who have benefited them. Another factor that contributes to
organizational citizenship behavior is the quality of working life
which is particularly effective in the promotion of
organizational citizenship behaviors of employees.

Organizational citizenship behavior is of paramount
importance in medical centers, especially rehabilitation
clinics. Low levels of job satisfaction and quality of work
life among employees of these centers will lead to serious
consequences such as emotional detachment, indifference,
and reduced quality of the services provided. Therefore, the
purpose of this study was to determine the relationship of job
satisfaction and quality of work life with organizational
citizenship behavior of the staff working at rehabilitation
clinics affiliated to Ahvaz Jundishapur University of
Medical Sciences (AJUMS).

Methods

This was a descriptive cross-sectional study conducted
in the first half of 2021. Participants were selected from
among all employees of public rehabilitation clinics
affiliated to AJUMS. The staff were ligible to participate in
the study if they: 1) had at least 2 years of work experience
in rehabilitation centers, 2) had at least a high school
diploma, and 3) were willing to participate in the study. After
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the study was approved by the Research Ethics Committee
of AJUMS, a letter of introduction was obtained from the
Faculty of Rehabilitation Sciences of AJUMS. The researcher
then visited the rehabilitation clinics affiliated to AJUMS and
briefed the staff on the objectives of the study. After written
consent was obatined from the employees, they were asked to
complete the questionnaires. Data collection tools included:
Minnesota Job Satisfaction Questionnaire, Walton’s Work
Life Quality Questionnaire, and Oregon Organizational
Citizenship Behavior Questionnaire. The face and content
validity of these questionnaires were assessed and confirmed.
For this purpose, the questionnaires were provided to 10
academic staff members of the university who had notable
expertise in the research subject, and they approved them.
Also, these questionnaires were completed by 20 employees
of rehabilitation clinics affiliated to AJUMS, and their
reliability was confirmed by obtaining Cronbach's alphas of
0.80, 0.78 and 0.85, respectively.

The questionnaires were distributed among all
employees of the rehabilitation clinics affiliated to AJUMS
(n=90). However, 80 participants completed the
questionnaires.

Results

As shown in Table 1, organizational citizenship behavior
had a positive significant relationship with job satisfaction
(r=0.55, p <0.001) and with the quality of work life (r= 0.45,
p <0.001). Also, as far as the dimensions of organizational
citizenship behavior were concerned, job satisfaction had a
significant relationship with politeness and consideration (r=
0.76, p <0.001), civil behavior (r= 0.52, p <0.001), and
altruism (r= 0.28, p= 0.009). However, the two dimensions
of conscientiousness (r= 0.17, p= 0.11) and chivalry (r=
0.16, p= 0.11) had no significant relationship with job
satisfaction. In addition, the quality of work life had a
significant relationship with politeness and consideration (r=
0.66, p <0.001), civil behavior (r= 0.26, p= 0.01), and
altruism (r= 0.21, p= 0.04) but no significant relationship
with conscientiousness (r= 0.17, p= 0.11) and chivalry (r=
0.02, p=0.83).

Table 1. Correlation of job satisfaction and quality of work life with organizational citizenship behavior and its dimensions.

Dimensions of organizational citizenship behavior
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Job satisfaction r 0.28 -0.16 0.52 0.76 0.55
p 0.009 0.11 <0.001 <0.001 <0.001
r 0.21 0.17 -0.02 0.26 0.66 0.45

p 0.04 0.11 0.83 0.01 <0.001 <0.001

*Significant p-values are presented in bold.
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Conclusion

The findings indicated a positive and significant
relationship between job satisfaction and organizational
citizenship behavior among the employees participating in
the present study. It can be argued that a person's interest in
and positive attitude towards a job encourage them to put
more effort in their job and to work harder, leading to
adoption of behaviors beyond their job description. In
addition, the results of this study showed a positive and
significant relationship between the quality of work life and
organizational citizenship behavior. This can be explained
by the fact that promoting the quality of work life can lead
to transformation of the workplace into a more flexible,
motivational, and honest environment. It is obvious that such
an environment will facilitate the improvement and
promotion of organizational citizenship behavior in
employees, which should capture the attention of the
officials and managers of organizations. Further analysis in
this study showed that job satisfaction and quality of life
both had a positive and significant relationship with the
dimensions of altruism, civil behavior, and politeness and
consideration. Therefore, it can be concluded that job
satisfaction and quality of work life may be influential
factors contributing to the emergence and consolidation of
organizational citizenship behavior among rehabilitation
workers. Managers of health centers are advised to develop
specific programs for the enhancement of the quality of work
life and job satisfaction in the staff working at rehabilitation
centers. This will instill in them the spirit of adopting roles
and responsibilities far beyond their routine job description,
which will in turn improve the performance, efficiency and
effectiveness of the organization.
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