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ABSTRACT

Diabetes is a serious and chronic metabolic disease that, if
not identified and cared for in a timely manner, can lead to complex and multi-system
complications. Therefore, the quality of care is of particular importance as one of the rights
of these patients. This study was conducted to determine the quality of care provided to
patients with Type 2 Diabetes within the Family Physician Program in Jahrom city during
2024.

This was a cross-sectional, descriptive study conducted in Jahrom
city during 2024. The target population included all patients with Type 2 Diabetes covered
by the Family Medicine program. A sample size of 150 participants was selected using a
multi-stage random sampling method. Data were collected using a standardized
questionnaire developed in accordance with the latest Type 2 Diabetes care guidelines.
Performance scores for the physician and health care provider were calculated by reviewing
electronic patient records. Statistical analysis was performed using SPSS version 21. In
addition to descriptive statistics, Mann—Whitney U tests and Chi-square (y2) tests were
employed for data analysis.

The results of this study indicated that the majority of participants (64%, n=96)
received an unfavorable quality of care. A substantial proportion (34.7%, n=52) received
an average quality of care, while only a small minority (1.3%, n=2) were assessed as having
a favorable quality of care.

Given the unfavorable care situation for the majority of patients with
diabetes, quality improvement is essential and necessitates educational enhancement for
all healthcare professionals involved in patient care.
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Introduction

iabetes mellitus is one of the major global

health challenges that threatens individual,

family, and social well-being. As a chronic

metabolic disease, its inadequate diagnosis

and management can lead to serious multi-
system complications. The quality of care, recognized as a
fundamental patient right, plays a crucial role in preventing
adverse outcomes. This study aimed to assess the quality
of care for patients with type 2 diabetes in the population

covered by the Family Physician Program in Jahrom city
in 2024.

Methods

This descriptive cross-sectional study was conducted on
150 patients with type 2 diabetes randomly selected from
those under the care of family physicians in Jahrom. Data
were collected using a questionnaire developed based on
the latest clinical guidelines. Sampling was performed
through a multi-stage approach, and patient records were
reviewed to evaluate physician and health worker
performance. Data were analyzed using SPSS version 21
with descriptive statistics, Mann—Whitney, and Chi-square
tests.

Results

The findings revealed a predominantly low quality of care,
with the majority of patients (64%,n=96) receiving poor
care. Furthermore, 34.7% (n=52) received moderate care,
and only a small fraction (1.3%,n=2) received good quality
of care. The mean quality of care was significantly
associated with gender, frequency, and intervals of visits (p
< 0.05). No significant relationship was found between
quality of care and diabetes-related complications (p = 0.68).
A strong association was observed between adherence to key
diagnostic tests and the quality of care received. Specifically,
69% of patients who never had an HbA1c test and 22% of
those who occasionally had the test were in a poor care
status; notably, no patients who always adhered to the
HbAlc test were found to be in the optimal care status. The
situation was more critical for Fasting Blood Sugar (FBS)
follow-up: 100% of patients who never followed up on FBS
and 77% of those who occasionally followed up were in an
unfavorable state of care. Only 6.0% of patients who
consistently adhered to the FBS test schedule achieved a
favorable state of care. Similarly, 72.3% of patients who
never returned for a two-hour post-meal glucose test were in
an unfavorable state, and 0% of those who always returned
achieved the optimal care status.

Conclusion

The findings of this study highlight the unfavorable
quality of health care provided to patients with Type 2
Diabetes under the Family Medicine program in Jahrom city,
which represents a significant public health challenge.
Addressing this issue requires improving the knowledge and
performance of health caregivers, particularly the Family
Physicians. Therefore, it is recommended that educational

and interventional programs be implemented. These
programs should not only focus on patient education—to
enhance awareness of diabetes, treatment adherence, and
complication prevention—but also include training to
improve the performance of both healthcare providers and
the patients' families. Furthermore, adequate supportive
infrastructure must be established to ensure the appropriate
dissemination of health information.
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