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ABSTRACT

EEM el e NOJs] ERiVEE Maintaining the patient's dignity is an important issue in
the health care system and a fundamental value in nursing care. This study was

therefore conducted to investigate nurses' commitment to respecting human dignity
in nursing care.

This cross-sectional descriptive study was conducted in 2023
on 360 nurses employed in the teaching hospitals of Shahid Sadougi University of
Medical Sciences in Yazd. Data collection utilized cluster sampling and employed
a questionnaire, which encompassed demographic-social information and the
Dignity in Care Scale for Nurses (DICSN). Data were analyzed using independent
t-tests, ANOVA, and logistic regression in SPSS version 20 software.

The mean score of human dignity in nursing care was 135.99+18.08, and the
mean score of all dimensions of the questionnaire was higher than the acceptable
range. Among the dimensions, communication skills (42.84+6.04), confidentiality of
patient information (24.2+3.93) and quick response to patient's needs (23.42+3.3)
were in a more favorable condition. Also, the mean score of the questionnaire was
higher in women (138.29+17.16) than in men (133.2+18.9) (p=0.02). According to the
logistic regression model, women were more likely than men to have more appropriate
behavior in respecting human dignity in nursing care. (OR=5.54, Cl=2.14-14.34)
(p<0.001). The results showed that with the increase in the education level correlated
with a decrease in nurses' commitment to respecting patient dignity (p=0.01).
Received: 25 September 2024 . The mean score for human dignity and for all dimensions. of the
Accepted: 9 February 2025 questionnaire exceeded the acceptable range. To further enhance human dignity in
nursing care, we suggest implementing effective training courses.
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Introduction

T Throughout history, nurses have played a
fundamental role in delivering patient care
within the healthcare system. A crucial

concern and a core principle of nursing
practice is upholding a patient's dignity. In the context of
nursing in the Islamic Republic of Iran, human dignity is
defined as the inherent worth of all individuals, deserving
respect in all circumstances. All patients, regardless of
their current health status, require special attention and
consideration of their needs. Nurses are therefore
responsible for providing emotional and psychological
support to every patient, irrespective of their social,
economic, or cultural backgrounds. Preserving a patient's
dignity during care enhances their emotional well-being,
ultimately fostering a more effective recovery process.

Recognized as a fundamental right, human dignity
significantly contributes to individual well-being.
Exploring human dignity in nursing care is therefore of
paramount importance. Bearing the critical responsibility
of respecting and safeguarding patient dignity, especially
in vulnerable populations, nurses need a deeper
understanding of these duties. This study aims to provide
that understanding and to help them devise effective
strategies for meeting these obligations. By shedding light
on how nurses can incorporate the promotion of human
dignity into their daily practices, the study seeks to foster
more compassionate and efficacious care. Our ultimate
goal is to highlight the significance of human dignity in
nursing, thereby enabling the development of actionable
strategies that transform practice, resulting in better patient
outcomes, higher quality healthcare, and a more respectful
and compassionate environment. Given that maintaining
patient dignity is a cornerstone of nursing care and
acknowledging the paucity of research on this topic in
Yazd province, this study's specific aim is to evaluate
human dignity in nursing care within the teaching hospitals
of Yazd city.

Methods

This descriptive cross-sectional study was
conducted in 2023 and targeted a population of 360
nursing staff employed in the teaching hospitals
associated with Shahid Sadougi University of
Medical Sciences in Yazd. Data were collected
using a random sampling method from October 1
to December 30, 2022. All five teaching hospitals
in Yazd city participated in the study. From each
hospital, seven departments were randomly
selected, and nurses were sampled proportionally
to the number of nurses employed in each chosen
department. Eligibility for participation required
nurses to meet the following criteria: a minimum of
12 months of nursing experience at the

participating hospital, an age of at least 20 years,
demonstrated ability to complete the questionnaire,
and voluntary provision of informed consent prior
to study involvement.

Data were collected using a structured
questionnaire including two sections. The first
section gathered demographic and social
information (gender, marital status, education
level, employment

Results

The study revealed that 62.2% (n=224) of the nursing
personnel  were  women. Regarding  educational
qualifications, 80% (n=288) of nurses held a bachelor's
degree. In terms of employment status, 44.7% (n=161) were
employed under a manpower plan. Notably, more than half
of the nurses surveyed (53.9%) were single.

The average score across the questionnaire was 135.99 +
18.08, within a possible range of 36-180. Overall, the
average scores for all sections of the questionnaire exceeded
the midpoints of their respective attainable ranges. Among
the six sections assessed, communication skills ranked the
highest, followed by confidentiality of patient information
and responsiveness to patient needs.

Our results indicated that women scored higher than men on
the human dignity questionnaire regarding nursing care (P =
0.002). When analyzing the questionnaire components by
gender, women scored significantly higher than men in
confidentiality of information (p=0.002), quick response to
patient needs (p=0.03), respect for patient autonomy
(p=0.002), and ensuring a safe environment for patients
(p<0.001).

The study also found a notable trend where an increase in
educational attainment corresponded with lower scores in
preserving dignity in nursing care (p = 0.01). Table 3
demonstrated significant statistical relationships between
communication skills (p = 0.003), responsiveness to patient
needs (p = 0.04), and protection of patient well-being (p =
0.049) and educational levels. Tukey's test indicated that
nurses with lower educational levels performed better in
these areas. Regarding employment status, those on
contractual agreements scored highest, whereas non-
contracted nurses had the lowest scores (p = 0.036). Tukey's
test further revealed significant differences in overall
questionnaire scores between contracted and non-contracted
nursing groups (p = 0.04).

There were also statistically significant correlations between
employment status and the following domains:
confidentiality of information (P = 0.001), quick response to
patient needs (P=0.02), provision of a safe patient
environment (P = 0.01), and safeguarding patient well-being
(P =0.002). Univariate logistic regression analysis indicated
that women were more likely than men to have more
appropriate behavior in respecting human dignity in nursing
care. (OR =5.54, Cl =2.14-14.34, p < 0.001).
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Conclusion

While our findings suggest that nurses have generally
maintained a satisfactory level of patient dignity, specific
areas require improvement to further enhance patient care. It
is crucial for nurses to adopt a courteous and respectful
approach in their interactions with patients, as this fosters a
positive and supportive environment. Communication
should be clear and accessible, using simple language to
avoid confusion. Prompt responses to patients' inquiries are
essential, as any delays can lead to anxiety and frustration.
By focusing on these critical aspects, nurses can
significantly improve their relationships with patients and
uphold their dignity, ultimately enhancing the overall patient
experience. To promote human dignity in nursing care, we
recommend implementing effective training courses focused
on communication skills. It is also crucial to increase nursing
staff to help reduce workloads, which will foster more
effective nurse-patient interactions.
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