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ABSTRACT

Rehabilitation centers need to evaluate the quality of their services
through evaluation of responsiveness. Considering the impact of personality characteristics on the
dimensions of people’s lives, this study was aimed to investigate the relationship between the
responsiveness status of rehabilitation centers with demographic factors and personality
characteristics of their clients in Ahvaz.

This cross sectional study conducted on 384 people who received rehabilitation
services in Ahvaz. The participants filled the world health organization responsiveness questionnaire,
Eysenck personality questionnaire and demographic information questionnaire. Data was analyzed
using SPSS version 26.

The mean and standard deviation of the age of the participants was 36.17 + 9.40 years. The
score difference in the subscale of respect for people's rights among different types of centers was not
statistically significant (p>0.05), but it was significant in the client subscale (p<0.05). The educational
status and the type of centers had a significant relationship with both subscales of responsiveness
(p<0.05). The personality variables of psychoticism and lying had a significant relationship with the
subscale of respect for people's rights (P<0.05).

Considering the better responsiveness of private centers compared to public and non-
Received: 23 April 2024 governmental public centers, it is necessary to improve the responsiveness of these centers. The
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Introduction

their services through evaluation of responsiveness.

Responsiveness is a process that all

organizations, including  hospitals  and

rehabilitation centers, need to implement in
order to legitimize their activities, and on the other hand,
recipients of rehabilitation services have a special place in
society as citizens. Responsiveness means a sense of
responsibility, obligation, and commitment, and the need to
justify one's actions to others or to oneself. Considering the
impact of personality characteristics on the dimensions of
people’s lives, this study was aimed to investigate the
relationship between the responsiveness status of rehabilitation
centers with demographic factors and personality characteristics
of their clients in Ahvaz.

Methods

This cross-sectional study conducted on 384 people who
received rehabilitation services in Ahvaz. The study population
were all people with disabilities and families of those
receiving rehabilitation services from organizations
providing rehabilitation services in Ahvaz city. The
sampling method is based on convenience sampling. The
participants filled the world health organization responsiveness
questionnaire, Eysenck personality questionnaire and
demographic information questionnaire. The validity and
reliability of both questionnaires have been confirmed.Data
was analyzed using SPSS version 26. In order to analyze the
data, first the normality of the quantitative data was checked
using the Kolmogorov-Smirnov test. Then, non-parametric
tests such as Spearman were used for the research
hypotheses. We also used the regression method to examine
the simultaneous effect of independent variables on the
dependent variable.

E habilitation centers need to evaluate the quality of

Results

The mean and standard deviation of the age of the
participants was 36.17 + 9.40 years. The score difference
in the subscale of respect for people's rights among
different types of centers was not statistically significant
(p>0.05), but it was significant in the client subscale
(p<0.05). The educational status and the type of centers
had a significant relationship with both subscales of
responsiveness (p<0.05). The personality variables of
psychoticism and lying had a significant relationship with
the subscale of respect for people's rights (P<0.05).

Conclusion

Considering the better responsiveness of private centers
compared to public and non-governmental public centers, it
is necessary to improve the responsiveness of these centers.
The relationship of some personality traits and educational
status with responsiveness shows that the managers of
rehabilitation centers should pay attention in dealing with

clients with higher education and psychoticism personality
trait.
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