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ABSTRACT

EEM el =T sNO)e] FIMIYEE The present study aimed to investigate the level of satisfaction
with dental services at Ahvaz Jundishapur School of Dentistry and measure the related

aspects of satisfaction and dissatisfaction with the level of fear of dentistry.
Across-sectional study was conducted between late 2020 and early
2021 involving 460 patients at Ahvaz Jundishapur School of Dentistry. The Dental Fear Scale
(DFS) and Dental Satisfaction Questionnaire (DSQ) were administered to participants.

The mean level of satisfaction in the present study was 62.77%, and the pain level
was reported to be 9.86%. Men and women were significantly different in terms of their
level of fear. There were significant differences in mean scores for quality and overall
satisfaction between individuals with high school diploma and those holding a university
degree. The results demonstrated that fear was significantly associated with quality and
overall satisfaction.

There was a significant difference in the level of fear, the mean quality score,
and overall satisfaction between the two diploma and university education groups. Also,
fear was significantly associated with quality and overall satisfaction.
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Introduction

key indicator of dental care quality, reflecting

the effective delivery of services influenced

by dental staff behavior and performance.
Dissatisfaction with dental care is directly linked to dental
anxiety, which, in turn, significantly predicts overall dental
satisfaction. Identification of patients’ fear and anxiety can
help the dentist have a better understanding of the patient’s
status, predict their behavior, and help them relieve their
fear. Given the strong correlation between dental anxiety
and patient satisfaction, this study aimed to evaluate the
satisfaction levels with dental services and explore the
various factors influencing this relationship at the School
of Dentistry of Ahvaz Jundishapur University of Medical
Sciences.

Methods

A cross-sectional study was conducted between late 2020
and early 2021 involving 460 patients at Ahvaz
Jundishapur School of Dentistry. After informed written
consent was obtained from the respondents, they
completed the Dental Fear Scale (DFS) and the Dental
Satisfaction Questionnaire (DSQ). The Dental Fear Scale
(DFS), developed by Klinknecht, included 20 questions
divided into three parts: Dental treatment avoidance (2
questions), anxiety caused by dental stimuli (13 questions),
and physical symptoms due to anxiety (5 questions). The
Dental Satisfaction Questionnaire (DSQ), adapted from
Davis and Weir's work, assesses patient satisfaction with
dental services. The Persian version of the DSQ has been
validated by Tahani et al. (2018). The data were collected
and analyzed using SPSS version 22. Quantitative
variables were reported as mean + standard deviation or
median (interquartile range) and qualitative variables were
reported as frequency (percentage). The independent
sample t-test or its non-parametric equivalent, i.e., Mann-
Whitney U test, was used to compare quantitative variables
between two groups based on their normality status (as
determined by the Shapiro-Wilk test), and the chi-square
test was used to compare the qualitative variables. In
addition, Pearson and Spearman correlation tests were used
to assess the relationship between variables, and regression
analysis methods were used to determine the relationship
between variables.

P Patient satisfaction with dental services is a

Results

The mean scores of levels of satisfaction and pain
were reported to be 62.77% and 9.86%, respectively.
Age was significantly correlated with overall
satisfaction and quality as well as with pain and
access. There was no significant difference between

the scores of pain, access, and overall satisfaction in
the two groups of single and married individuals.
However, a significant difference was observed
between the mean scores of quality in the two groups
of single and married individuals, with the mean
score of quality being significantly higher in single
individuals than in married individuals. There was a
significant difference between the level of fear in the
two groups of men and women. However, no
significant difference was found between the scores
of pain and access in the three education level groups.
There were no significant differences in mean scores
for quality or overall satisfaction between individuals
without a high school diploma and those with a
diploma, or between those with a diploma and those
with a university education. According to the
findings, it can be concluded that the mean scores of
quality and overall satisfaction were significantly
different between the diploma and university
education groups, with the mean scores of quality and
overall satisfaction being significantly higher among
individuals with university education compared with
those with a diploma. Also, there was no significant
difference between the scores of pain, access, and
quality in two groups of individuals with low income
and moderate income. We found that there was a
significant  difference  between the overall
satisfaction scores in two groups of individuals with
low income and moderate income, with the overall
satisfaction being significantly higher in individuals
having moderate income as opposed to those with
low income. Significant differences were observed in
the mean scores of quality and overall satisfaction
between the two groups of diploma and university
education. According to the results of our study, fear
is significantly correlated with quality and overall
satisfaction. We found a significant difference
between the level of fear in the two groups of men
and women, with the level of fear being significantly
higher in women than in men. Moreover, Fear was
significantly correlated with both quality and overall
satisfaction (95% CI: 11%, 12%), demonstrating a
moderate, inverse relationship with these factors.

Conclusion

As evidenced by the results of the present study, BMI is
positively related to prostate volume and serum PSA, while
no significant statistical relationship was detected between
prostate volume and PSA. In addition, our findings
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demonstrated that prostate volume and PSA increase directly
as patients age. According to these results, it can be stated
that when recommending a patient to perform a prostate
biopsy and check its volume, PSA, BMI, and the patient's
age should be considered two critical factors in the prognosis
of prostate cancer. In general, the results vary across
different countries and ethnicities. Ahvaz is a densely
populated city with ethnic and social diversity. Therefore,
apart from PSA, age, BMI, and prostate volume, ethnicity
and geographic factors may need to be considered when
evaluating men with prostate cancer. Furthermore, BMI and
age are positively correlated with related to PSA
concentration and prostate volume; nonetheless, no
correlation was observed between PSA and prostate volume.
BMI and age may be the best parameters to estimate PSA
concentration and prostate volume.

Ethical Considerations

Compliance with ethical guidelines

It was a descriptive study that reviewed laboratory
data without disclosing patients' information after
receiving the code of ethics (IR.AJUMS.
REC.1399.926) from Ahvaz Jundishapur University of
Medical Sciences.

Funding

Ahvaz Jundishapur University of Medical Sciences
(99591).

Authors contributions

Razieh Hoseinzadeh: data collection,supervision of the
project

Yasaman bayat far: data collection,final analysis

Fatemeh babadi: design,writing the paper, final approve
of the paper

Conflicts of interest

The authors declare that they have no competing
interests.

Acknowledgements

This article is the result of a aresearch project
approved by the student research committee with code
99591, which is supported by Deputy for Research,
Ahvaz Jundishapur University of Medical Sciences
(AJUMS).

Babadi F, et al Fear of Dentistry and Satisfaction with Medical Services Mass .JSMJ2024; 23(4):323-340




. é.w).? ‘_go.‘& oo 4 o,loui 23 055 .1403 Ul g s40
.. *

I;aw.% 9).: Al

2uSidld 43 Floyd Cloas 51 soisld,y g (S plaid 5l s (5 dily owyye
3leo!l yelh g S juiladd
"2 65LL dobld 48 Ol cpowtly d 0315 Copuns dndly

2Ols2l 3lanl laal yorld (swia (S 3 eoke BRI (| S jiluid 81D ¢ o1 gmnbidls Loliliod digeS .1
Oll la2l c5lgal 4ol (gwin (Sl 3 eake BRGNS ¢ S jilid 0uSGIS (L yguo g S8 (1D (Sl ylows 89,5 .2

Use your device to scan
and read the article online

Hoseinzadeh, R. bayat far Y, Babadi F. [Investigating the Association between Fear of Dentistry and
Satisfaction with Medical Services in Ahvaz Jundishapur School of Dentistry (Persian)]. Jundishapur Scientific
Medical Journal. 2024; 23(4):323-340. 10.32592/jsmj.23.4.323

d

https://doi.org/10.32592/jsmj.23.4.323

0

** "
5 3190 potle (Guin (Sl 0SS 3 Loloyd Clodd 1 Ekaghy ol comtysr clin ool ol 5 Bn
Ml (g0 (SuD3lin 5l w5 s b (2L, g (SRl 5l lai po b iz (i (o

S 39133 81> dy (S SS a0 1 55460 g9, 511400 Jho (5l 91399 Jlus (bl 3 sl axlliaa ! [NTURIED
CNoiaUs y 4 gy g0 090 doliuivw y3 ol (DFS S 35130 51 (w33 (wlallo doliuivns yy Jol  Jgl doliuivns yg i ol 5lgal yarls (g
- 397 (DSQ) & ows
55 9 350 09,5 33 13 i 3l ot b 5155 986 3,3 e § 3 62.77 Lo aslllne 3 b, e eilee
S Syl IS s g ol 09,5 95 (ot IS Sl 9 S (£l e el e0un 23,15 3939 (&, Iobino VLS
il 2929 (5 yI3lro dlatly (S Culdy 9 CodS b (w3 (31D Ui Lo andllae gl il (g yfoline
Pl (PN W g k3 09,5 93 (e JS b 9 CuleS e (35 9 (1959 095 93 53 w5 Oliee w’
Caild 3939 (5 y3lire dlaly ( JS Sy 9 CudS U (w3 (o oo Conild D929 (5 oo EVLS]
B3 o ot ¢ (S35 oS Gl ¢ (Subiplis Glosd | 530l ¢ S5 i 5 [ABENG:
1403 (3,9, 30:c28 5 gy,
1403 ,5 4 ‘)J).!.\; &b
1403 4130 £ Ll g6

] ]
HI VIV X VWY
&L acbld
.Olﬂl ‘)‘yl ‘)lﬁhl )xLD s> U&Zﬁ}k— oKl (uﬁ..u):.:‘x.) 0uSishy «O)ygo g & ‘OL“J dL@H)lauJ A9)§ "_r;l.un-;
09167718344 : 5

babadi.fatemeh@yahoo.com:att!,

Babadi F, et al Fear of Dentistry and Satisfaction with Medical Services .JSMJ. 2024; 23(4):323-340



file:///E:/graphic/صفحه%20آرایی/جندی-شاپور/jsmj.ajums.ac.ir
http://www.doi.org/10.32592/JSMJ.23.4.323

4 ol 23 0551403 Ll g j20

o

38"y 2 ol il 31,8 515 5 sz 350 o) (Ul 4
s ol 4 sl g (o5 oy sokato 1y ol oy ]
Ol 0 (S8l 5l g oy o8 ol (i adlbee gl gl
baye (S50 5 bl culy o5 lie 9 50 31 olasgs o3
S8 S 5l055 4 Wlgs oo il Glplasl g w5 ololis [9] cul
 obles Jld) wilg o a8l andly jlaw bulyd 5l gyee Sp b as
ayly. [10] sy [zalS' 1y 558 o5 b S’ S8 gl 9 08 i
Al o pre Slopd Sless gl 5 (Sl Jl Gllas] e
2 omdge y9:8 2012 Jlo 5 ))Sen 5 abiie)] &5 (gl alllas >
Slowy &S oalydl o ssianlsy diels il ool ploxl 5,5 1129 (¢,
51 4zl 35 e oy 45 (60,3 b 567 ) el azily Sl

[8]cwsl 03gs yize 30.57

I oohhsl Glie s plnl whijes 53 & 5% adls
Il cols) ouilS Gudn (g JB b 4 (Sdpsle
SB35 5l Gl g by ool & a2 11 gy (S50l
Oloss I gaiainls )y liae addllas ol 0 b o Sloyd wlesd lculsy o
SB35 5l w5 e b aien L) 5l L) sla a9 )3 ey
w25 sy Jlopl ol (g (SB5las easiil )

@ ‘_,39,

lonl Houls s (S50l a8ty & Buus anlye L4 460

L ¢ (DFS) (S 35l053 51 o5 oo dolidusyy Jols Jgl anliios y

S 31053 loss 8l yd cps 50 loyd jl il oy lise cpesd CBan
s 20 Jolis 6 [12] oss a s oSS basgs cdholivin ] 392
Clasl ¢ (Jlow 2) (Ssislin gloy jl sl jisy dw 4 4 dg
§ 8 i ey (Jow 13) (S50 e b onialy
ol i 5l (Vg oty ol 33 b ol (Jlgws 5) sl
oy s ar (Sl Gloke 5l g)logd dayd oy 2590 43 Jlow
e Gy heds Sl 4 08 Sdp pis ol o]
(o 2 i BuF ooleel (SBlN dg)5 (3 ((Sbjpl
985 ol il sy ol 81 pimens 9 515 alwg (55 ) el
Jlpw g 28 odoy ¢ SS3oliis Clodd o > B (s SR
oS L oait) Mol 15 ()lIS 0,05 6555) 5 0y05 B ST (gl
YY 5l S slatel woped & b (LS 5 0y00F 0L 0 yedV i a1 w0
gy 130 DFS (Sl YF 51 s g Lawgio DFSYY 5 VY (oS DFS Sy

Pl yd Olosd 51 sieisls, g (SWiiuilaid 51 i .o, g (6UL acbld

Il g
dodfo

Ol bl oles cuas Gbj)l wlp Gedls o iege
b gl oy (gatenls,. [1ewl closd ol 5l oylew (saiels,
(Sloy 1528 SkeShy dox oot Jelge 5 039 (sim > 4
o 5l S 2] e 50 ol o oolamdl  (Kimyd ( sleis!
Syl gl sy Glas &) caas gl (adls p
2l o G5 ol 3 end @) Sless | e eatecyls) o3
0 Oyge <! o9 spilojle o> )3 odomy Jloy sbss 3]
llial 4 pliwd (S50l (gla 0l sl 5l s &S 5,8
b ohlow coldy cunS ol 4 (s oly oS ol (flodd s
Sl Gloy Juwp pdy Cdgiune 5 (21 (Sipdy Closs &)l
Ol Jlo cald) adly (oo o 4 Sl Clods aBge & 5 o
J).i.lo.c 9 JW)J s, )1 wbw 9039 Slods o Fl}u] oD
[4thbu1

By 2 owelye iecals) plie (e 5 sanie Slillas

2 @by sl 485518 o) p )90 (Sbjlin 9 (S Sy
A o s 4555 (1 2015 Jls 5 o)) Sen s Ahmady (550 dallles
SeirlS 3 Jlow cald) slo (et slai )3 oslatul 350 Slal (g oS
Sl gleyd cless B amd )l 4 Blgs o (S5l sl
b3 o et liging [5]0S KoS Cblye S 35Vl 1)) 5
939 (souitime dhasly (SB35l 5l oy g Sijolas jl ols)l
S & o & Cusl (Sl plon (Sjlas 5l e [6] 5
€ Gdge 4 Qlin] (Sl lyd 5 amd (o S (0 plus] S
I ooy G ohle[7hsd (o (B wrd gy poF G
Sl oM ¢ g cuilige Candy bl (S35l
@ ohlon 714 & 0us B )l ol liles & Cud (558
ade 4y g Wjlul o b @ 1y (S5l ClBMe ¢y liw s s
Cund J 5)5 slajs) (sl drely o g JLES 00 3)0 ob (loyd pas
ohle b 280 ibpie 1) plilasl () oy (il 5 43,
dgul oo S 3ol0d s 4 dlosel g Hblicols, el cel oylaie
31 18125 15 41y Sibsolsss (Ko 5 oy elts (] o
il o (S Slopd I 4 S (o a8 |y Gyl poF &S
sl oy 5l ol oyladgmg bl o (668 cols, Jlas! wil
Sl sl Ao gs (58 1y ¢ Sloyd Slodd doldl g (S5l

[6]355 o Sloyd Cuto glis 5

oy 5l e Jlsl 2019 Jle p )l)Ken Daniel W Mcneil




S .
ol go—>
b GBS (Mo ) as Cpgar (A slapiie 5 (il o ateh)
il by @5 4 255 Log)S 93 o (ooF (2l pite duglie (gl
test-T (sloige;l ;I (normality of test wilk-Shapiro asess 4 aiw)

U Whitney—Mann J S xalybpg Joleo b g sample Independent

sekaie 4y &S 09y (DSQ) yhlews sliaildy 4 bgyye ped doliduny

o b el (Sajplis cless I Ghlen coldy Glie ooy
ol s b g (25 9 (13)0 4 g 9 (g bawsgs aslisio
[14135,8 55 3Y Jlo 15 oyt 5 o Lausgs o8 ko doliviun

4 o,loui 23 0551403 Ul g s20

e 1 oolin Chi el i &S el yuite dulio
G b izl square-Chi pgejl Sl A5 slaize anslic 13 5 K3 s 2) gy 139 dan ¥ 3 Uy 18 ol daliis oy

Sy Slgie 5 (Jron (Jlg 2) oy (> (36 5 3, (g 1)
S50 5 s o Jlge B) S350 )8 S Jlges 3) S 5500
ol S 0505 f(Jlges 2) sy et S o Jlgws 2) Slods 51
(iblye MolS b pillce MolS J1) (el oyed B iy yoliio 55 dalisius s

Ol 9 gy (Sarads B (190l 1 b yisite (s dlaily 3929 (o) 2
ool (Soms )Ty Julo (sba gy 5l b yusie yo bl psd (gl 3 4
a8 b5 13 0/05 5)lge alS j3 (gl e pdaw A

B sl MolS” o pogio b V¥lgus ;3 5 (65138 0505 5 U1 0y05 jl g 39

(sie porde b SYlguw )3 9 39: 3y 9 () WelS” Joles ¢(38l50 9 (3850
5 Db 5 Bl SIS Joles (NFFAVANAY EYlsus ol
Voo Sl ot ©pgo S5 )3 g e 50 050 ggecme duglie

035 Ao

J.{wl..o) 9 u.m...{ ‘ng);).u.) ) LSLQ)..:.».A u.m..o?) dl.bb)LoT

(g pand 50 loyeito (sl olel slopasls 1 e 3o
ol o 1)) IS colisy g cuaS

9 4355 3590 9 15 SPSS 22— 133l a5 5 g (65913,5 5l L s 03l
i e Gl £ e g S (sl 55 8 b

szl..o) 9 &_M.LS‘L;\.J)L».) ) dLh).uu.c &..oy dLho)Ln’l—lJ9._\>

by s sl o pd s wlbs oy Ak 4yeS Sl il ke pre
SawdS olskl Sass Se 3 sl S 3kl
Sl SN
39 0 Al 0/904 0/239 0/216 -0/417 0/120 -0/050 15 3 1/703 9/86 35
Sgd g0 3) 1/816 0/239 0/434 -1/984 0/120 -0/238 30 13 2/779 22/80 L pand
Sed e b =1/907 0/239 -0/456  -0/242 0/120 -0/029 33 12 4/364 22/96 ot
Seb 0wl -0/949 0/239 -0/227 1/284 0/120 0/154 83 42 71197 62/77 & eols,
O e inogi (slao)lel =2 Jguo
ey Cd glas oy Cm glas oy Al 4zeS Syl ke e
S aiS 3kl SaiS SNo> 3t o> 3kl
SaeiS SN

3950 3) 0/862 0/239 0/206 6/042 0/120 0/725 89 14 13/296 36/05 o

Babadi F, et al Fear of Dentistry and Satisfaction with Medical Services .JSMJ. 2024; 23(4): 323-340




yor s gas
o *

959 (5 lixe bl ¢ wyiwd 990 b oy oy 3 oo s slleo
iblixe galaly 799 bl b iS¢ oy o (P>0/05)5 )l
wosae dsly cas 9 215 L ply bgss dlaly @ad oyl deng
Susod 795 ekl b S colsy b e o (P<0/01)cu!
aayly cgr 9 sl 210 L ol Igas abaly il 930 3939 (5 boline

(P-value) s lstixe aw () cyo yopmsl (Samsods g o> e
0/234 0/059 50 &
0/422 -0/039 o s
#% 0/002 -0/152 CoiS
#0/044 -0/099 Js euls,
(P<0/05)uib oo woSao
O b IS ol g CabS (puytd 03 oo (Stad 503l @l -3 g
% P<0/05 %% P<0/01
Copmiz S 4 JS ol 5 oS oo iwd 023 (Sl yiin inogs (slaolol ~4 Jgi
ey S ks oyl e e Caps dndy S Bl Sk e 095 e
SaiS 3kl SaiS SNox 3kl SNo> 3,1kl Y3 Sl S 500
SaiS N
seb e b -0/820  0/334  -01274  0/756 0/168 0/127 15 6 11672 9/90 5, Sy Copmi>
9 oo Al 1/706 0/334 0/570  -1/535  0/168  -0/258 30 14 2160 22/72 o s
Seb e sl —1/952 0/334  -0/652 -0/029  0/168  -0/005 33 12 4/491 22/79 CoiS
Seb e dl —1/146 0/334  -0/383  0/434 0/168 0/073 83 42 71203 62/55 S culs,
9 0 Sl 1/884 0/338 0/637  -1211  0/170  -0/206 15 3 1/738 9182 5 o5
9 oo Al 0/887 0/338 0/3 -1/423  0/170  -0/242 30 13 2/956 22/88 o
Seb el —0/582 0/338  -0/197 -0/247  0/170  -0/042 33 13 4/235 23/14 oS
Sed e dgl —0/189 0/338 -0/064  1/405 0/170 0/239 82 46 71202 62/99 S culs,

Sl 5 Sl (g ) Slpad Sk 0 S Jpir @l b
(P>0/05)3,155 3539 (lolime BT 55 g 1350 09,5 93,5 JS

o yd CGlosd I cwieislsy g (S julaid 51wy .ol e g (5dLL aobld




|
*e *

065 9 oo o IS Colidy 5 CudsS o yind )3 (sl piie (gdunlio =5 Jga>

(P-value) s lstixe o 315kl Gl Sl 09,5 N

0/611 1/672 9190 3y 5
1/738 9/82 5

0/561 2/60 22/72 3y ey
2/956 22/88 35

0/420 4/491 22/79 3y0 CuhS
4/235 23/14 55

0/536 71203 62/55 30 Js culs,
71202 62/99 S5

Job Corsy SSa5 4y JS Cols) 5 CuiS ¢ (g yiwd )0 sl ke heogi slao o] -6 Jgox

illey S sl oy Cand sl Cops  Apdn A Gl oSk ke 095 il
SadS ol (Sais o 3,k SNo> 3kl Y38 SadlyS 900
g g0 Al 0/006  0/447  0/003 1/420 0/226  0/321 15 6 1/684 9/62 5 Syme Jals

g o0 Aol 0/722  0/447  0/323 1/243 0/226  0/281 30 17 2/302 22/90 Lo pand

g se Al -0/514 0/447 -0/230 -0/641 0/226 -0/145 33 14 3/946 24/03 CuaS

g o0 Aol -0/653 0/447 -0/292 1/248 0/226  0/282 81 50 6/504 63/79 &I eols,
g se Al 1/523 0/281 0/428 -1/340 0/141 -0/189 15 3 1/704 9/96 5 Jalie
dgd 0 3y 1/042 0/281  0/293 -2/212  0/141 -0/312 30 13 2/944 22/76 oy
g se Al -1/718 0/281 -0/483 0/404 0/141  0/057 33 12 4/453 22/55 CudS
g o0 Aol -0/882 0/281 -0/248 1/134 0/141  0/160 83 42 71418 62/38 &I eols,
S)le 55k &y 350 331 5 CudS (S &S 6ygb 4 )03 3529 095 99 ) JS Cald) g (i )0 Clpai o T Jgi @l b
(P<0/05) 1k, 1o Jnlio 31,31 5 i o (P>0/05)5)5 3935 coybline 55T Jnlio 5 3,0 3l

Soblize MBS Jalio 5 350 31481 05,5 53 1> CutS iyl (1o

Babadi F, et al Fear of Dentistry and Satisfaction with Medical Services .JSMJ. 2024; 23(4):323-340




5 e ia
7 S >
Jolke 5300 31 e JS Caldy 9 CoeS (o yid )3 slo it gaulie =7 Jgu
('*:L.M)
P-)cs)blize 3kl Bl il 5Sibe 05,5 Do}y yasie
(value
1/684 9/62 sy
0/069 3
1/704 9/96 Jale
2/302 22/90 S0
0/869 Loy
2/944 22/76 Jale
3/946 24/03 Syme
% 0/002 CohS
4/453 22/55 Jokie
6/504 63/79 dyze
0/073 U5 cols,
71418 62/38 Jalie
% P<0/05
M SSE 4 JS ol g CudS i )3 sl yiiie Lnogt slao Lol -8 Jgun
gles sl oo
G Gyl o o gl Sl _ _ o
sulley _ 3|kl B B 3kl B Ay oS oSl iR e 09,5 O
28 siS el Sl
S Sais S SN S SN 3 S5 ge
Se5 06 07310 0/474 0/147 1/765 0/239 0/422 15 7 1/589 10/01 5
Seb e aul 0/987 0/474 0/468 -1/267 0/239  -0/303 30 13 3/216 22/68 L yawd L
2> )2)
ssbae sl —1/A1S 0474 -0/671 0334 0239 008 33 13 4992  22/92 i
Seb 00l —0/487 0/474  -0/231 1/138 0/239 0272 82 42 81242 62/53 JS cols,
Sebedy 31912 0/425 1/663  -4/004 0214  -0/857 13 3 1/636 9/91 5
seb e alb 0/614  0/425 0261 0/098 01214 0/021 28 15 2/323  22/44 oy s Eass
Seb el —1/738 0/425 -0/739 0/144 0214 0/031 31 14 3/985 22/04 S
Seb e b —1/425 0/425 -0/606  0/551 0214 0/118 76 47 6/216 61/35 x5 esls,
Sed0 b -1/076 0/355 -0/382 1/279 0/179 0/229 15 6 1/807 9/75 5
Sgb oo Al 0/794 0/355 0/288 -1/949 0/179  -0/349 30 15 2/788 23/11 Lo yand
sl
seie sl 0309 0/355 —0/110 -1/094  0/179 -0/196 33 12 4145  23/62 cuis SR
Sed 0 b -0/588 0/355 -0/209 0/279 0/179 0/05 83 47 7/065 63/88 JS cols,
an Calises 09,5 dus )3 (w yiwd 93,0 Ol s 0 9 Jgio s 3ib
oo cpmen (P>0/05)3)155 3¢9 (¢)oline M3 Mas
tdow calisee 09)5 dw d JS ol g cutS Sl oo &S CaS
(P<0/05)3,55 3939 (¢ )blixe 3M3] Mpas

o yd CGlosd I cwieislsy g (S julaid 51wy .ol e g (5dLL aobld




s e
- .
pX *

EMpans Cilises pglaws (s JS ol g Gt oyt )3 (sl yuite (dunlio =9 g

(P-value) s bslixe grdaus 3183kl Gl Sl 09,5 Doyt
0/345 1/589 10/01 ok 25 50

1/636 9191 olod

1/807 9175 Kl
0/066 31216 22/68 ol 2 s

2/323 22/44 olod

2/788 23/11 el
#0/004 41992 22/92 ol 2 CuiS

3/985 22/04 olod

4/145 23162 el
#0/004 8242 62/53 ol 2 X5 cols,

6/216 61/35 olod

71065 63/88 Kl

# P<0/05

AL EMuaxs g pld 09)5 93 (e IS ols) 9 oS gla e

9 S lped Sk &S (6y0b 4 Xyl (g )lolinn OS] SoaSL Sloyite Olyod (5:Sile & €8S a plgie 0 Jgar b
ol 5l i Rk SMaass 09,5 55 (g blixs jyb 4 JS cols, 9 O GEeR 5 pled 5 pled pjeg)S 93 o JS Culd) g cudS
(P<0/05)cl 285 b gybolime AMS! ( aRuh cMuas 5 Wlud 5 05,5

Slyes il &5 €85 wmd g owimen (P>0/05)5ls

EMpass Kbl )T 500 puiie slrog)S o JS Cols) g CunS (sl yite (gduslio —10 Jgin

(P-value)s,lslize o OSle cglés 09,5 Doy Sdl S 903 e
(i) i i
0/381 0/883 ol olod ; CoiS M
0/543 -0/700 Y N
% 0/002 -1/583 Y AN oo
0/548 1/178 pled olod JS eols,
0/416 -1/352 Y AN
#0/003 -2/530 ol ol
= P<0/05

Babadi F, et al Fear of Dentistry and Satisfaction with Medical Services .JSMJ. 2024; 23(4):323-340




4 ol 23 0551403 Ll g j20 )yl A;; sm
o *

ol S8 4 JS cols)y g CoutS (g yiwd )3 sl puiie inog slooylel ~11 Joun

ALV st o S s Cops by aeS el Sle hagh e 095 ke
SasS oyl Saass (S oyluliel Se 5 l5tl Sl g0

Sass e
sed05, 21360  0/38  0/911 -1/082 0/194 -0210 15 3 1/731 9/78 30 o Lol

sed e awl 0367 0/386  0/142  0/051  0/194  0/010 30 13 2/965  22/54 o pawd

Sed e aul -1/603  0/386 -0/619  0/530  0/194  0/103 33 12 4/599  22/48 CoiS
sebedy  -0/575 07386 -0/222  2/649  0/194  0/514 82 46 71733 61/72 JS cols,

Seb el -0/811  0/302 -0/245  0/384  0/151 0/058 15 6 1/688 9/91 5 Lausgie
ses 0, 21546 0/302  0/769  -2/682  0/151  -0/405 30 14 2/655  22/95 Ly

sei 0wl -0/956  0/302  -0/289 -0/609  0/151 -0/092 33 13 4/199 23725 CodsS

seh e il -0/016  0/302  -0/005 -0/490  0/151 -0/074 83 42 6/791 63/40 JS ol

2ol boalydl s JS ol olise 45 (oygb 4 )l 359 (g,loline 09,5 93 30 CuhS g Lowyiwd 0y Slyed (pw 12 Jgd> s 3b
(P<0/05)15b g0 o5 2el,d b 53l 51 yuiiy (¢ loline jybo & clamsgie o (P>0/05)5,055 3935 (¢ yloline 33| bawgio g o5 Lel,d b ol 3]
M3 Lawgio 5 o8 Sely> b 33l 09,5 g5 5 IS ol @l

2Ty sk o IS Cold) g CohS (o 03 Sloyite gauglie =12 Joso

(P-value) g,lsbizo s 5kl Gl ol OSSbe 09,5 OiBgs e

0/496 1/731 9/78 oS dalyd 59
1/688 9/91 Lo aly>

0/072 2/965 22/54 oS dalyd )
2/655 22/95 bwgia dolys

0/089 4/599 22/48 oS dalyd CaiS
4/199 23/25 bwgia dolys

% 0/004 7/733 61/72 oS dalyd 5 eols,
6/791 63/40 Lo aly>

% P<0/05

Ployd Olosd 5l sieisls,y g (SWiiuilaid 51 i .o, g 6L acbld




4 o,loui 23 055 .1403 Ul g s40

Kby el e

> *

= o>
o5 e wog (slao)lal =13 Joas
ey S sl oy Capud sl oy Wty e <l ol ke e
SaiS 3kl S aiS U 3! U 3,5kl

SiS SN

-31272 0/239 -0/782 3/091 0/120 0/371 100 20 21/556 48/00 955

S9di 0 3
o by e daly oy -1
Gad 931 3¢9 (6ybline (Ktwon 795 el b o5 g o oy
o 3 odal) car g ol Z11 L Sl e dal
(P<0/05)sl o
o b s e (Stasen ggel @l 14 g0
(P-value) s stixe g () cyo yan) (Stmsods oy e
0/109 0027 oy o
% P<0/05
Copmity SuSE &) o5 et oy (sloylel ~15 Sy
oy Caguass ulas G pd Cagund ulas Gupd Al A’ Byl oole 095 e
S skl Swss Se sk Se 3kl
(SiS SN
Sgd s 3) -2/452 0/334 -0/819  3/309 0/168 0/556 89 20 18/410 39/93 95 oy
dgd 0 3y -2/360 0/338 -0/798  0/576 0/170 0/098 100 20 21/454 56/25 o)
055 9 0oy o w peie (stnlio =16 Jgu
(P-value) s stixe pdas 51kl Gl xSibe 09,5 N
0/000 18/410 39193 oo ooy
21/454 56/25 o
% P<0/05

Babadi F, et al Fear of Dentistry and Satisfaction with Medical Services .JSMJ. 2024; 23(4):323-340




40,0523 5,95 1403 51 5 e )9_,[ ot sA_;g.
o *

Job cundy SSi5 4 (03 e oy sboslel =17 Jpax

ERUY S st copd Cagd st cers Ay A el Sl 095 e
SawiS lokel Saas SNo> 3kl Sox> 5l
SSiS N
s950 b -1/668  0/447  -0/746  1/800 0226  0/407 98 20 20/722  46/09 Syme wf
d9503,  -2/847  0/281  -0/800 2/503  0/141  0/353 100 20  21/856  48/73 Jales
e 5 oo Sl (s (o7 peite (Gunlie —18 o
(P-value) s lsbins mlaw 3, ikl Gyl CrSilee 05,5 JUELH
0/256 20/722 46/09 S ye oS
21/856 48/73 Jale
Cz)L.a?u ~_§...<.na Ly pRie L;a....oy" dLmA)LoT —19J5A>
ey S sl ol G sl cepd Ny WS el (o Sle 09,5 i
SaiS 3,15kl SaiS RS 3,1kl o 3,1kl
SwiS S
S950)  -2/004  0/474  -0/950 1/430  0/239 0342 100 20  23/763 49/4T7 s p; o

Seh el —1/647  0/425  -0/700  1/084 0214  0/232 100 20 20/461  49/59 )
Sgd s 3) -2/016  0/355 -0/716  2/620  0/179  0/469 100 20 20973  46/08 aKal

EMuass Calisee golaw Cp (wyi ite (Gdunlie =20 Jgin

(P-valug) ¢ Jskns oo > 5kl ol Siks 035 it
0/308 23/763 49/47 ks 5 P
20/461 49/59 ol
20/973 46/08 Ll

o yd CGlosd I cwieislsy g (S julaid 51wy .ol e g (5dLL aobld




S sols dle 4 0,l0s 23 2,55 1403 L1 5 e

M’
) S >
11,0 S8 & o e o sloo)lel 21 Jgux
Sley o wles oy S les Cops  dnde 4SOl oSobe 09,5 e
SaiS skl Sass (S slukel e 5l
ShitS Nz

ssies, | -2/450 0386 -0/946 15391  0/194 0270 100 20  22/840 49/84 Sy ey

g g0 d) -2/211 0302  -0/668  2/801 0/151 0/423 100 20 20/710  46/88 ol
Lwgie
Lausgio g o8 sal0 b3l Gy (o it (stunlis =22 Jgao
(P-value) s lstise o 53t Gl Sibe 09,5 e
0/228 22/840 49/84 oS sl oF
20/710 46/88 Lwgio Loy

13ga cud 5 ay alayl) Sal aS (g, 9b 4 0 )ls a2y (5 lolne .(P>0/05)o)|.\5 3¢9 (5 lolins

(P<0/05)cul
005 b IS als) g S ¢yt 03 plee (Stuar 903l @l =23 Jgix
(P-value))lstxe s (M) sl (Stasors 2 e
0/070 ~0/089 55 ooy
0117 0077 .
% 0/020 -0/114 CubS
#0/013 “0i121 5 s,

# P<0/05

Babadi F, et al Fear of Dentistry and Satisfaction with Medical Services .JSMJ. 2024; 23(4):323-340




4 ol 23 0551403 Ll g j20

o

Oblew 3 425 olg (o0 Cald 2 Bl ol Sl g 20 Yy lal s
25 )5 986 (ySibe bo addllas 35,5 ise {27 JeiliS cate il
S b (dble gl S g3 5l oy 2l (0 (VL e &S
Olgs S Ohlasl sl (S5l by loyd )0 oS s gl
3 [29] Mustafal2815 o iy | sl Syma K3 4 ok
Wb el widgsyl oloyd cov Hlow 200 oy &8 ol ddlllas > o Ko
O Sl g 38 Lol (VLS5 3 (sl oy 5l (VL o>
b cov wlg o Ohlasl g o g s S (Sl b,
atid gl (Sh « SB35 g lew ) 2,5 )15 (Ao Jelge
BYs lgie 4wy o Sen golaiBl eloinl Caliseo Jolse b ¢jlow
5095 93 3 (o e o 3 Lt Lo s g S5 Lailyd )
Sy d o3B30 ey i &5 gy 4 D> 3939 (g jbline MBS -l
5 [30] phan 5 gowge adlle > adbie fye I i (g )bline
9 s O (6o gme (s Ay [31] ), Ken g Kazancioglu yiomen
o158 U Ol 8 o ) 4 100)5 B ] o
ooyl e o) Sa ¢ [32]Erten bawg ()% ddlllas zuls )3 g
¢ Ndged (awyp ) (Sl SlS 4y 0uiS” danlye ilow Oljlaisl g
& Js 1509 9/52 ;< sDental Anxiety Scale (DAS) ke
Wy o q@uls > Cglds Jloinl cle .ol 039 8/76 e ol ye )
5 Ol s 4] s . 15l asllas Lyl g iges w5 oglis
doly cpl b (e 0 A8 oo (gl dgi 25l 4y ol 0 oS WL
wslosnl Jolgs g cpally s Ollasl )3 ciglas 5t cow sl (Koo
5 S (el peito e Silho ol Lt Lo aallas gl 2l 48 5 )3
AWS Sl (2Rl ez g wlud 095 95 o S5 ols)
b d J5 culs) g cutS Shiad (3 S0le &8 gk & iyl (g)oline
adlas 0 Cunl pod i AR OMuass 69,5 1 (gbliae
b oMot aw liwsys j5iS 5 ) Ken 4 [33] BALHADDAD
55Vl s 0,5 13 Cold, Lol adls (g bline byl Jlaw ol
‘J)I J.J.) ..\MBL»).) Lé(j ..\wL»L;auglnm Lac:l.ul;s)ylwo.{‘.mag)ffb
e OMuass b ol a8 il Cusdly ) 4 bgyye canl S glis
2 do gl wbly 5l glie [34] 55 oy gls jd (g ol lasl
35 (Sbplid 0a8ily o LKen o [35] (il lawg a5 4l adllas
s blize M ¢ S (cainculsy dhass 5> ylow w8l ys il ws plol
e daw (6559 dddllae 10 103,55 sdalidie | Juand Calisie polaw (yw
dew 5 b (Sp pele (Sdpilin sl oKen 4 [36]

)9-3.‘ o (G

5 ol @y ol 6 33 jee Jsb o (DFA) Glis Gladl g

it st el 15l o3l s 5 o> bl > e (sosly
Canl 08 s (il sl Cadlye i 5 ABMe 390 wie 0> Sy
oo A Coloy gaw p (B g Chladl @S iy
& bles Hk8y Lol Jds (Sssilin oloyy i)y jl cols,[16])188
3bj Jlaisd 4 oy 5 sttanlisy csbls hless el oy il s asll
by 1y paiis (glacudlye donis > g S oo axalyo Sijoluin len 4y
b olys @ 55 (Lo b [17]48 o (g9 005 o sloanogi Sl 9
e o ghley by (Sapley Sass @l s Lol
4 g b [20] col a8 porie o Jlo coloy (1819)u
(o3 053 (e adllan (pl )3 Lo (53310 oy )3 (gL Cen]
3 ooy g bl bl g Glops et gdianlsy o3 g CudS
5 oy ool il s S50 035 3 | S5l
do 3 a5 0SB Moyd 62.77 Lo adlhs > culs, e 1Ske
Talari g Razmi lawgi oS dalllas )5 bo (gla aidly ailiio A5l o bawgio
Ol (Ssp pole (Sl eaisly 3 2003 s > (21 Yafari
N &Bly sy 390 45 0ALS Al e 550 I 4 by Wi <8 )S ygo
Slod I 539y 03,5 Al je 03y 4 LSS 5 i &5 LS 51 637
b 5 Lioy e 3ygnp 5 5OZg sl anily JolS” culsy (A8 oy
Armfield o> (ol adllas > .51 axily JolS colsy o pds al,3 51 5/97
96.5 % w2ilb 355 S35 § &S g 158 3 [22] o Sad g
P OERS 855 e 3 g g (23 e b (2 VLS5 ]
S b 3]y 053 SB35 5190 9% ()55 o oy b aslle
hSen g [23 ] Perret bwg (6,500 adllas j3 oyl pogMe idgy 5,
Slosd Sl G YLE )5 5l 8o yd 90 % yudgw 1958 )3 Ly ddd 93
5 [24]Bedi Luwg (5,500 adllas j3 aidg (o)) Mol 555 s 5l
b L3y w8l (YWS,5 5l 4o 89 % S (S o e
2 Oldllas pols 4 Cons bo jaiS 0 Gldllas > Colsy lime padl )y
b oS Al (oo cpl piline & Al (o0 5 (b sl 4By sbygiS
e Gl e om0 1) ol e o Gbsal g (s, sl
JFS 315 33mg (SK355185 sla s o8 s 005 ot 52
2 ST b o8 sl e ey 53 ) plol s g ol ]
Gl 03 s 25 Slalllas [25 315 hlews ooy S g )5 0go0
Wl (o baome J5iS g (il (G U olew 1 loj ¢ L5 428
odlal g o ylow ds leMbl 313 [25626 a3 e low 3)3 Loluss!

o g e el 1) il Sy Coge @ Wl o T 08

o yd CGlosd I cwieislsy g (S julaid 51wy .ol e g (5dLL aobld




ol go—>

O 3 jl 5 4 Mo 318 [37¢38 ] el o aslis

09,5 90 e JS ol g cutsS (sl st Ol pod (1SSbo g 13y
4 wash (gbliae Ml SKuSL b cMuaxs § wlod

09)5 13 5 )lae )b 4 JS ol g S lped (e o 5500
O L b adlles pul e wlod | s 2Bl CMuass
il 3929 (g holine dlayly (IS Culs)y g CukS b o

W Ollia Ve

ez GBI Jgol 5l (59

5S) jlonl ypliin (Sdj ple sl Ggan G gaipeS
(IR.AJUMS. REC.1399.926 M|

b o>

(99591) &S jlaal youlis (guin (Sibj pole oKl

OB Mg &8 L

o5 » )llas s 03ls (g9l oz 20305 cypmes 43,

2l 3L 0ls (6sl zen .y Ol ey

Mlia Ll aeb lio 45,15 ¢l oobl acbols

&8l o,

Iy a2 55

(13,48 9 S5

S iy Qliiod deS’ Cgae Sliios gl Job Ao )l

slonl yulds gnn (Sbj pole oKy i}y Cogleo 45" cuwl 99591
SRR

ol S plgis 4 s 5 298 blise gaiecold) b s
Gl (o (o 0g)S > (Sl wloss Okl p Fse Sl
CBMo 1y 5 axisly oy 88 o cdlyyd oS (S350 oy 5l a8 Canl
dyg0 oyl o Jb ol by o ouiS ol )b g aulisgd b1y (Sizolis gla
ly (S35l 5l o cntiin oS 33l oo )3 (g &5 30 3929 35
53g: (o) foaar b (3] 395 (K300 ol y> 20,9 90 Ly izl
5 e e s o dllas olSam 539 13, el (22
0aiS danlyo o ilow g3 1y (SK530165 (gla o yd b dan po Ciliseo ol yo ]
@IS dax po Jlows 386 Sl 1.053,8 gusy oy (S 551065 01Kl &y
0oF W @51 5 hawgie 5 shls )5 261 oS o (> ,474
alisee gl 09,5 j3 o Ssslus Jloel wislys Ll .6y s jlws
5 CutS b oy e b Ui b adllae oS ke (o ey dlo) 3l
Sl Ao 4 Cunl (Koo BB 515 395 (glolime alayly o S ol
Coanl lyon (glo (glon (Bl 4 dye Uy wile il
g 0313 Cand i 09,5 93 ] 4 o &l 0 cudlye less ol
e 53 Cald S92y (g )bline dbaly (o g (0 O iBl)d Lo Gricnen
Cymo Nyl &S 158 5S35 asllas > Wright 5 Newsome i,
(A0) sl axsls gyt ol 3 (S sl cadl o 51 (Jls 60 VL)
cle 4 goles ol Bl 4" Canl osis )15 ]S g Lahti adllas j> L
G ) e @) g O3 9 (s oMl Cumdg 5l
45 39 oy 395 (yp b 4xS b ol @l 4 sy L (AL)aS e
5 48 2oypS LT oSl L sitn (0B (Kb L5l sl U]

o bl Golo Gy S35 1 (g 5m0S Colsy b b ol ]

9.86 5y (ylise 9 1o y> 62.77 Lo addllae ;5 cols) e ko
ol BB (U5 9 3y 09)5 93 3 (o e o 2D U1

b 5 )Plise Cygo 44005 3 3 Gliee & psb A )l 3529

Babadi F, et al Fear of Dentistry and Satisfaction with Medical Services .JSMJ. 2024; 23(4):323-340

4 o,loui 23 0551403 Ul g s20




september & october 2024. Vol 23. No 4

Jundishapur

References

[1] Tanbakuchi B, Amiri M, Valizadeh S. Level of satisfaction of
patients with dental care services provided by dental clinic of
Shahrekord University. Epidemiology and Health System
Journal. 2018 Dec 25;5(4):123-7.

[2] Levin R. The correlation between dental practice management
and clinical excellence. Journal of the American Dental
Association (1939). 2004 Mar 1;135(3):345-6.[
10.14219/jada.archive.2004.0185 ] [PMID]

[3] Masoodirad H, Tabari R. An assessment of patient's
satisfaction toward endodontics department, Guilan dental
school (2003-2004). Journal of Iranian Dental Association.
2005 Aug 10;17(5):81-8..

[4] Seyedmajidi M, Motallebnejad M, Bijani A, Sabbagzadeh M.
Defining effective factors on patients' satisfaction referring to
dental faculty in Babol University of Medical Sciences: A
principle step to socially accountable medical education.
Medical Education Journal. 2013 Sep 15;1(2):58-66.

[S] Ahmady AE, Pakkhesal M, Zafarmand AH, Lando HA. Patient
satisfaction surveys in dental school clinics: a review and
comparison. Journal of dental education. 2015 Apr;79(4):388-
93.. [PMID]

[6] Armfield JM, Enkling N, Wolf CA, Ramseier CA. Dental fear and
satisfaction with dental services in Switzerland. Journal of
public health dentistry. 2014  Jan;74(1):57-63..[
10.1111/j.1752-7325.2012.00368.x ] [PMID]

[7] Bracha HS, Vega EM, Vega CB. Posttraumatic dental-care
anxiety (PTDA): Is" dental phobia" a misnomer?. Hawaii dental
journal. 2006 Sep 1;37(5):17-9. [PMID]

[8] Armfield JM, Spencer AJ, Stewart JF. Dental fear in Australia:
who's afraid of the dentist?. Australian dental journal. 2006
Mar;51(1):78-85.. .[ 10.1111/j.1834-7819.2006.tb00405.x ]
[PMID]

[9] McNeil DW, Randall CL, Cohen LL, Crout RJ, Weyant RJ,
Neiswanger K, Marazita ML. Transmission of dental fear from
parent to adolescent in an Appalachian sample in the USA.
International journal of paediatric dentistry. 2019
Nov;29(6):720-7..[ 10.1111/ipd.12564 ] [PMID]

[10] Beaton L, Freeman R, Humphris G. Why are people afraid of
the dentist? Observations and explanations. Medical principles
and practice. 2014 Dec 20;23(4):295-301. Al
10.1159/000357223 ] [PMID]

[11]Thomson WM, Stewart JF, Carter KD, Spencer AJ. Patient
mobility in Australian dentistry. Community dental health.
1996 Jun 1;13(2):99-104. [PMID]

[12] Kleinlknecht RA, Klepac RK, Alexander LD. Origins and
characteristics of fear of dentistry. J] Am Dent Assoc. 1973
Apr;86(4):842-8.[ 10.14219/jada.archive.1973.0165] [PMID]

[13] Davies AR, Ware JE. Development of a dental satisfaction
questionnaire for the health insurance experiment.

[14] Tahani B, Najimi A, Fazel M, Salavati M. Assessing the validity
and reliability of persian version of DQS (Dental Satisfaction
Questionnaire). Iranian  Journal of  Epidemiology.
2019;14(4):349-58.

Scientific Medical Journal

[15] Stein Duker LI, Grager M, Giffin W, Hikita N, Polido JC. The
relationship between dental fear and anxiety, general
anxiety/fear, sensory over-responsivity, and oral health
behaviors and outcomes: a conceptual model. International
journal of environmental research and public health. 2022 Feb
18;19(4):2380.[ 10.3390/ijerph19042380 ] [PMID]

[16] Lee R, Hwang S, Lim H, Cha JY, Kim KH, Chung CJ. Treatment
satisfaction and its influencing factors among adult
orthodontic patients. American Journal of Orthodontics and
Dentofacial Orthopedics. 2018 Jun 1;153(6):808-17.[
10.1016/j.aj0do.2017.09.015 ] [PMID]

[17] Albrecht G, Hoogstraten J. Satisfaction as a determinant of
compliance. Community dentistry and oral epidemiology. 1998
Apr;26(2):139-46.[ 10.1111/j.1600-0528.1998.th01940.x ]
[PMID]

[18] O’Shea RM, Corah NL, Ayer WA. Why patients change dentists:
practitioners’ views. The Journal of the American Dental
Association. 1986 Jun 1;112(6):851-4.[
10.14219/jada.archive.1986.0098 ] [PMID]

[19] Holt VP, McHugh K. Factors influencing patient loyalty to
dentist and dental practice. British dental journal. 1997
Nov;183(10):365-70.[ 10.1038/sj.bdj.4809512 ] [PMID]

[20] Bowers MR, Swan JE, Koehler WF. What attributes determine
quality and satisfaction with health care delivery?. Health care
management review. 1994 Oct 1;19(4):49-55..[PMID]

[21]Razmi H. Evaluation of patients' satisfaction referred to
Dentistry Faculty, Tehran University of Medical Sciences in
2003. Journal of Iranian Dental Association. 2005 May
10;17(2):82-9.

[22] Armfield JM, Enkling N, Wolf CA, Ramseier CA. Dental fear and
satisfaction with dental services in Switzerland. Journal of
public health dentistry. 2014 Jan;74(1):57-63..[
10.1111/j.1752-7325.2012.00368.x ] [PMID]

[23] Perret JB, Ettlin E, Kempf D, Miiller-Boschung P, Jager P. SSO-
Publikums-Umfrage. Die Einstellung der Schweizer zum
Zahnarzt im Jahre 1990. Schweiz Monatsschr Zahnmed.
1990;100:1361-73. .[PMID]

[24] Bedi R, Gulati N, McGrath C. A study of satisfaction with dental
services among adults in the United Kingdom. British dental
journal. 2005 Apr;198(7):433-7. [10.1038/s).bd|.4812198 ]
[PMID]

[25] Lahmann C, Schoen R, Henningsen P, Ronel J, Muehlbacher M,
Loew T, Tritt K, Nickel M, Doering S. Brief relaxation versus
music distraction in the treatment of dental anxiety: a
randomized controlled clinical trial. The Journal of the
American Dental Association. 2008 Mar 1;139(3):317-24.
[10.14219/jada.archive.2008.0161 ] [PMID]

[26] Lalabonova CK. Impact of dental anxiety on the decision to
have implant treatment. Folia Medica. 2015 Apr 1;57(2):116.
[10.1515/folmed-2015-0029 ] [PMID]

[27]1Barman B. Association of Multimedia Information about
Dental Implant Surgery and Anxiety in Patients-A Double-
Blinded Randomized Controlled Trial. Journal of Advanced
Medical and Dental Sciences Research. 2021 Apr 1;9(4):83-7.

o yd CGlosd I cwieislsy g (S julaid 51wy .ol e g (5dLL aobld



https://doi.org/10.14219/jada.archive.2004.0185
https://pubmed.ncbi.nlm.nih.gov/15058624/
https://pubmed.ncbi.nlm.nih.gov/25838009/
https://doi.org/10.1111/j.1752-7325.2012.00368.x
https://pubmed.ncbi.nlm.nih.gov/22970925/
https://pubmed.ncbi.nlm.nih.gov/17152624/
https://doi.org/10.1111/j.1834-7819.2006.tb00405.x
https://pubmed.ncbi.nlm.nih.gov/16669482/
https://doi.org/10.1111/ipd.12564
https://pubmed.ncbi.nlm.nih.gov/31328316/
https://doi.org/10.1159/000357223
https://pubmed.ncbi.nlm.nih.gov/24356305/
https://pubmed.ncbi.nlm.nih.gov/8763141/
https://doi.org/10.14219/jada.archive.1973.0165
https://pubmed.ncbi.nlm.nih.gov/4511174/
https://doi.org/10.3390/ijerph19042380
https://pubmed.ncbi.nlm.nih.gov/35206566/
https://doi.org/10.1016/j.ajodo.2017.09.015
https://pubmed.ncbi.nlm.nih.gov/29853238/
https://doi.org/10.1111/j.1600-0528.1998.tb01940.x
https://pubmed.ncbi.nlm.nih.gov/9645408/
https://doi.org/10.14219/jada.archive.1986.0098
https://pubmed.ncbi.nlm.nih.gov/3458801/
https://doi.org/10.1038/sj.bdj.4809512
https://pubmed.ncbi.nlm.nih.gov/9419943/
https://pubmed.ncbi.nlm.nih.gov/7896552/
https://doi.org/10.1111/j.1752-7325.2012.00368.x
https://pubmed.ncbi.nlm.nih.gov/22970925/
https://pubmed.ncbi.nlm.nih.gov/2263941/
https://doi.org/10.1038/sj.bdj.4812198
https://pubmed.ncbi.nlm.nih.gov/15870803/
https://doi.org/10.14219/jada.archive.2008.0161
https://pubmed.ncbi.nlm.nih.gov/18310736/
https://doi.org/10.1515/folmed-2015-0029
https://pubmed.ncbi.nlm.nih.gov/26933781/

Jundishapur

Scientific Medical Journal

[28] Asl AN, Shokravi M, Jamali Z, Shirazi S. Barriers and drawbacks
of the assessment of dental fear, dental anxiety and dental
phobia in children: a critical literature review. Journal of AL ©2024 by the authors. Licensee AJUMS,
Clinical Pediatric Dentistry. 2017 Jan 1;41(6):399-423. . . . . —
[10.17796/1053-4628-41.6.1 ] [PMID] Ahvaz, Iran. This article is an open access artl.cle distributed
under the terms and conditions of the Creative Commons
[29] Mustafa S, Younis R, Islam H, Durrani O. Dental fear in patients Attribution-NonCommercial 4.0 International (CC BY-NC 4.0

pursuing orthodontic treatment. Pakistan Orthodontic Journal. ) N )
2017 Jul 31;9(1):37-42. license) (http://creativecommons.org/licenses/by-nc/4.0/).

[30] Mousavi S, Narimani S, Farhoudi I, Hekmatfar S. Effect of
awareness and reassurance on anxiety of dental implant
candidates.

[31] Kazancioglu HO, Dahhan AS, Acar AH. How could multimedia
information about dental implant surgery effects patients’
anxiety level?. Medicina oral, patologia oral y cirugia bucal.
2017 Jan;22(1):e102. [10.4317/medoral.21254 ] [PMID]

[32] Erten H, Akarslan ZZ, Bodrumlu E. Dental fear and anxiety
levels of patients attending a dental clinic. Quintessence
international. 2006 Apr 1;37(4. [PMID]

[33] Balhaddad AA, Alshammari A, AlgADi A, Nazir MA. Patient
Satisfaction with Dental Services and Associated Factors in a
Saudi Dental Institution. Journal of Clinical & Diagnostic
Research. 2018 Dec 1;12(12).

[34] Sur H, Hayran O, Yildirim C, Mumcu G. Patient satisfaction in
dental outpatient clinics in Turkey. Croatian medical journal.
2004 Oct 1;45(5):651-4. [PMID]

[35] Hatami, Khanzadeh, Habib, Lotfi Kamran. Evaluation of the
level of satisfaction of patients referring to the Faculty of
Dentistry of Shahid Sadoughi University of Medical Sciences,
Yazd in 2017. Scientific Research Monthly of Shahid Sadoughi
University of Medical Sciences, Yazd. 2020 May 15;28(1):2285-
93.

[36] Seyedmajidi M, Motallebnejad M, Bijani A, Sabbagzadeh M.
Defining effective factors on patients' satisfaction referring to
dental faculty in Babol University of Medical Sciences: A
principle step to socially accountable medical education.
Medical Education Journal. 2013 Sep 15;1(2):58-66.

[37] Fagerstad A, Windahl J, Arnrup K. Understanding avoidance
and non-attendance among adolescents in dental care: an
integrative review. Community Dental Health. 2016;33(3):195-
207..[10.1922/CDH _3829Fagerstad13 ] [PMID]

[38] Fagerstad A, Lundgren J, Arnrup K, Carlson E. Barriers and
facilitators for adolescent girls to take on adult responsibility
for dental care—a qualitative study. International journal of
qualitative studies on health and well-being. 2019 Jan
1;14(1):1678971. [10.1080/17482631.2019.1678971 ] [PMID]

[39] Shojaeipour R, Behrouzpour K. Assessment of the rate of fear
in different dental processes in Kerman dental school, 2007.

[40] Newsome PR, Wright GH. A review of patient satisfaction: 2.
Dental patient satisfaction: an appraisal of recent literature.
British dental  journal. 1999 Feb;186(4):166-70.
[10.1038/s.bd|.4800053 ] [PMID]

[41] Lahti S, Tuutti H, Hausen H, Kaaridinen R. Comparison of ideal
and actual behavior of patients and dentists during dental
treatment. Community dentistry and oral epidemiology. 1995
Dec;23(6):374-8.  [10.1111/j.1600-0528.1995.tb00266.x ]
[PMID]

Babadi F, et al Fear of Dentistry and Satisfaction with Medical Services .JSMJ. 2024; 23(4):323-340



https://doi.org/10.17796/1053-4628-41.6.1
https://pubmed.ncbi.nlm.nih.gov/28937891/
https://doi.org/10.4317/medoral.21254
https://pubmed.ncbi.nlm.nih.gov/27918733/
https://pubmed.ncbi.nlm.nih.gov/16594362/
https://pubmed.ncbi.nlm.nih.gov/15495296/
https://doi.org/10.1922/cdh_3829fagerstad13
https://pubmed.ncbi.nlm.nih.gov/28509515/
https://doi.org/10.1080/17482631.2019.1678971
https://pubmed.ncbi.nlm.nih.gov/31608818/
https://doi.org/10.1038/sj.bdj.4800053
https://pubmed.ncbi.nlm.nih.gov/10205952/
https://doi.org/10.1111/j.1600-0528.1995.tb00266.x
file:///C:/Users/moavenat/Downloads/10.1111/j.1600-0528.1995.tb00266.x

	r1

