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ABSTRACT

B e (ol le FETa o NOJOJ [CT\V/EE) Assessing the satisfaction levels of family members caring
for patients in intensive care units (ICUs) is crucial for evaluating the overall quality of

patient care. This study aimed to measure the satisfaction of patient companions in ICU
settings at Ahvaz teaching hospitals during the second half of 2023.

This was a cross-sectional study including 385 family members
of patients admitted to ICU.

[REEE The mean score of satisfaction was 73.53 + 18.92. While factors such as gender,
education, and age did not significantly impact satisfaction, companions living with the
patient (p=0.003) and those whose patients had longer hospital stays (p<0.001) reported
higher satisfaction levels.

Patient companions reported the highest satisfaction with their
involvement in patient care but expressed the lowest satisfaction with their participation
in decision-making processes. This suggests that family members may not be adequately
involved in patient care decisions. Improving the satisfaction of patient family members
in intensive care units is crucial, as it directly correlates with overall patient satisfaction
and can significantly enhance the quality of care provided. Therefore, developing
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Introduction

atient satisfaction is a cornerstone of quality
healthcare delivery. While this metric is

commonly employed to assess the overall patient

experience, its application within intensive care
units (ICUs) presents unique challenges. The critical nature of
ICU patients' conditions often renders them incapable of
providing comprehensive feedback on their care. Given the
complexities of ICU environments and the compromised
cognitive states of patients, traditional patient satisfaction
surveys may Yyield limited insights. To circumvent these
limitations, researchers have increasingly turned to proxy
measures, such as assessing the satisfaction of patient
companions or family members. This study sought to evaluate
the satisfaction levels of these individuals among patients
hospitalized in the intensive care units of Ahvaz teaching
hospitals during the latter half of 2023.

Methods

This descriptive study enrolled 385 companions of
patients hospitalized in intensive care units (ICUs) across
Ahvaz teaching hospitals. A standardized questionnaire was

administered to all eligible participants (census sampling) to
assess their satisfaction levels. Data analysis was conducted
using SPSS software, with descriptive statistics such as mean,
standard deviation, variance, and frequency percentages
employed to summarize the findings.

Results

The mean satisfaction score for care measures was 43.18
+ 12.16, while for decision-making participation it was 30.35
+7.38. The overall questionnaire mean was 73.53 £ 18.92. No
significant differences in overall satisfaction were found based
on gender (p=0.191), education (p=0.191), or age (p=0.54).
However, satisfaction was significantly associated with
cohabitation with the patient (p=0.002) and lack of caregiving
experience (p=0.005), and was strongly correlated with length
of hospital stay (p<0.001). No significant differences in
satisfaction with care measures or decision-making were
observed between hospitals (p>0.05).

Patient companions reported a mean satisfaction score of
73.53 out of a possible 100 points, with a standard deviation
of 18.92. This indicates an overall above-average level of
satisfaction among patient companions.

Table 1. Comparison of the mean satisfaction score of companions of hospitalized patients admitted to the Intensive Care Units by hospital

Questionnaire Imam Hospital Golestan Hospital Razi Hospital p-value*
(n:127 peoples) (n: 130 people) (n: 128 people)

Satisfaction score of care measures 42.48+9.49 43.17+14.81 43.89+11.59 0.380

Satli(s_faction score of participation in decision- 29.77+6.11 30.60+8.80 30.6746.97 0356

making

The total score of the FS-1CU-24 72.25+15.01 73.77+23.04 74571781 0.437

questionnaire

Conclusion

The findings of this study underscore a notable disparity
in patient companion satisfaction, with decision-making and
participation in patient care processes identified as areas of
particular concern. To elevate the quality of care delivered
within these departments, it is imperative to implement
strategic interventions. A comprehensive approach involving
the development and implementation of robust management
systems is essential to pinpoint and rectify the root causes of
dissatisfaction among patient families. This recommendation
aligns with best practices observed in advanced healthcare
systems, which prioritize the identification and fulfillment of
patient and family needs and expectations. By addressing
these factors, healthcare providers can significantly enhance
the overall patient experience.
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